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At no time prior to releasing my information or establishing this FDIC-backed checking account
on my bebalf did the[B)F) ©)7C) Jat [0 O Jas required by 34 C.FR. § 668.164,
obtain written affirmative consent from either myself or my parents to open this account.

While the[")©) CX7C) |may establish relationships with third-party
vendors and other contractors fo engage in permitted University business, including for financial
aid purposes, at no time may they transmit my PII or other information to said vendors or
contractors in a fashion inconsistent with federal law. The [£)5) ®)7(C) ]
was required to seek and receive my affirmative written consent to establish a Higher One bank
account prior to doing so. While their failure to request and receive written consent to open a
bank account in my name initialty violated federal faw, releasing my PII in violation of federal
law is a further violation of FERPA as outlined in 20 U.8.C. § 1232g.

[ respectfully submit this formal complaint and request the assistance of the Secretary of the U.S.
Department of Education in this matter. I have repeatedly requested assistance from the Director
of Business Services at the [(b)i6). (b)7(C) | DIOROE] ] to no avail. Ms.

continues to take the position that the[?®) ©)X7C) ~ |may, atits
discretion, transmit the PII of its students to the Higher One entity to establish an FDIC bank
account on behalf of a student without first obtaining written consent from the student and/or
his/her parents. This is a clear violation of 34 C.F.R_ § 668.164.

Thank you for your time and consideration in assisting me with this matter. [ may be reached by

mail at: [B®) B17©) } by email atEET BT Jevahoo.com, or by telephone
atf{EyE) BNTTC) |

Respectfully,

b){6): {(b)(7{C)
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T(a). If vou have been denied access to education records: Provide (he speeific nature of the
records, the date on which you requested access, the name of the official o whon: you made the
request, and any responscs received.

(b). Jf your or your ciild’s education records have been improperly disclosed: Provide the date on
which the records were disclosed or the date you learned the records were disclosed, the name
of the school official whe disclosed the records (if known), the speeific nature of the records
disclosed, and to whom the records were disclosed. PJQC\ se see us e kﬂ- Y

(e). df vou arve secking (o amend education records: Provide the natmee of the record you are
seelking to amend, what exact information in the record you wish to amend, the date you
submitted a request (0 amend, the name of the official to whom yon made the vequest, and any

responses receivoed.

8. Describe briefly what steps you bave taken, if any, to resolve your complaints with school

officials and their response, if any:

e (D)) (b)(7{C)
| [Bate Q) /6/( L\

9.  Complainant's signatu
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(b)(E): (b)(7{C)

Na e e

August 29, 2014

U.S. Department of Education
400 Maryland Avenue SW
Washington, DC 20202

To whom it may concern,

I am writing in regard to a letter | sent in June 2014 netifying the Department of
Education that my grade information from [P0} (0)X/(C) " |had been included without
my permission in the pleadings of a lawsuit filed against me. | asked the DOE to
determine if my FERPA rights had been violated. Please be advised that | no longer wish
to pursue the issue with DOE.

Thank You,

{D)E); (L)7{C)

epic.org 14-04-15-ED-FOIA-20150527-Release 000270





