Index

Access by individuals to records
authorization service records ..........covevviiiiiiininiinininn, 80-81
credit bureau records .......covviiiiviiininiiiiiii e 80-81
credit grantor records .......oeviiiiiieiiiiiiii e, T1-78
depoSitory reCOTds .....ovvvniiviiniieniiiiiniiiiiiii e 109
education reCOTdS ..oovvvviiiiiiiiiiiiiiiiiiee e reieeaaaenns 420, 423-25

-employment records .........ciiiiiiiiiiiiiiiiiiii 253-261

generally ... 17, 18, 34
INSUTANCE TECOTAS ...ivvviiniiniiniiiiiiii i 199-204
medical records ..........cooeveinninn 288-289, 291, 293, 295-300, 512
public assistance and social services records ..................... 465-469
research and statistical records ...........coocoiiiiiiininin, 599
See also Privacy Act of 1974

Access by parents or guardians to records ...........ooeiiiiiiiiininiin. 512

Actual Damages. See Damages, special

Adams, JOhn ......ooiiiiiiiiiii 345

Administrative SUIMIMONS .....vvveeereererenecnnnes 53, 367-373, 376, 379, 556
See also Government access to personal records, Subpoena

Admissions TECOTdS .. ..vvvuiviriiiiireiieneereneerenneens 406-407, 424, 434-435

AdOpHONTECOTAS ..ovvvivsrriiiniiriiiiiiiiniiir e e aees 468

Adverse decisions
1ol (=4 || A PP PPN 11, 78-80
ePOSItOTY tuvvviininiiniiiiieieiiieie st eir et 109-111
FCRA ... 79-80
generally .......oooiiiiiiiiiinii 18, 28, 35, 67, 68-71
INSUTATICE +vvvenrrenneennennsonssrnenesnsscesssnesssseonnsensaennes 18, 208-212

Age Discrimination and Employment Act ... 227

Aid to Families with Dependent Children .. 446, 448, 449, 450, 451, 453,
454, 459, 460, 462, 465, 467, 469, 472, 473, 475, 478, 479, 480, 482,

483
Alexander, Donald ......ccoiiiiiiiiiiiiiiiiiiiiiiiirieieneeeas 370, 390, 562
American Civil Liberties Union ..........cooeviiieniiiiiniiininn. 349
American College Testing Program ............ooooiiiiiiiin. 410
American EXpress Co. ........ovuviiiiiiiinieiiiniinineeniine, 44, 45, 49, 350
American Hospital AsSOCIAtion .......oevvviiiiieeniiiiiennennns 290, 305, 311

American Insurance Association
Burglary and Theft Loss Index ..........coocviiiii, 166
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Fine Arts Loss Index ....oovvviiiiiiiiii i 166
Fire Marshall Reporting Service .............coocvvviiiiiiininn 166
generally ... 165-167
JOSS INAEXES «.veiriiiii i et eeeaaaraaaaas 167-169
American Medical ASSOCIAtION ......vvviiiiiieiiiiiiieiieieninrireanans 305
American Medical Record Association .......ccooevvviiviiiiiiiiiininnnnne. 282
American Psychiatric Association ...........ccovcvevininiiiinininininnn, 286, 314
American Statistical ASSOCIAtION ...vvviervieiiriiiiiiiiiriirenieeriineens 586
American Telephone & Telegraph Co. ..........oovviiiiinininiiin... 33, 356
AITESt TECOTAS tvviiriiiiiirerrieneearerrieeernsernnees 16, 242-247, 534-535
Associated Credit Bureaus, Inc. .....oooeiviriiiiiiiiiiiiicc, 47
Atlantic Richfleld Co. ...ovvvviniiniii e, 49
Authentication, generally .............cooiiii 605-608
Authorization of disclosure
(03 (6 118§ o) (o 1 S 85-87
depoSitory reCOrds ......ouveiiiieriiniiieieii e, 113
eduCcatION TECOIAS ..vvivtreiiiei it iit e ieeieee s eveaneeerseraneeennns 414
generally .......ooooiii 17, 19, 21, 22, 33, 38
INSUTANCE TECOTAS o ovtiviintiiitr i iiireieiirererenaiaiearennnns 196-198
medical records ....ooviviiiiiiii i e 289, 314-316
Automated Clearinghouse
desCrIPtion ......ocoviiiiiiiiiii e 113-115
impact on financial Tecords .......co.coviiiiiiiiiiiiin 116-119

See also Electronic funds transfer, U.S. Federal Reserve System
Automation. See Computers and telecommunications

BankAmericard ..........ccooviiinininn, FE 44
Bank records ................. 8, 9, 10, 20, 34, 35, 347, 350, 356, 357, 383
See also Bank Secrecy Act, Checking account records, Savings account
records
Banks, commercial .............cooil 38, 101-105, 114-115, 117, 119
Bank Secrecy Actof 1970 ............oeeuiinnnn. 103-105, 347-348, 386, 388
BarzLag LISt ....covviviviiiiiiniiiiinii i 333
Bay View Federal Savings & Loan Assn. of California ....................... 49
Bell, Griffin .....cooviiniiiiiii 564
Billing _
country club ... 46
ESCTIPHIVE tuvininininiiiiiiiiiiiii e e e e e e e eaaes 46
QISPULES .uivniniiii e 17
generally .....oooiiiiiiii 17
Black, Hugo L. . ..civiiiiiiiiiiiiii e 383
Blue Cross-Blue Shield ......c.oovviviiiiiiiiiiiiiiiiiiiicriieees 156, 195, 286
Boston Tea Party ......c..vvniniiiiniiiiiiiiiiiieneinirii e 390
Buckley Amendments. See Family Educational Rights and Privacy Act
Buckley, James L. .....oovviiiiiiiiii 412
Burrows v. Superior Ct. ........c.ocoiiiiiiiiiiiiiiieiiiiiiinine i 362
California

constitutional right to privacy ................... 351, 352, 357, 361-362



Index 641

court 0f apPeals ........cooeviiiiiiiiii 362

generally ... 32, 405

insurance department .............oociiivininiiiiienns 182, 186, 187, 189

laborcode .......oooiiiiiiii 227

Special Circumstances Program ...........ccovviiiveiininininiinn, 451

State Emergency Loan Program .............cooiiiiiiiininnnnn.n, 451

Supreme Court .........oviviiiiiiiiiiiiiii e 351, 362
Carlsonv. Superior Ct. ......c.coovvviiiiiiiiiiiiiiiieiiiiiiii e, 362
Checking account records ............cccuviuviniinininnns 20, 101-103, 347-348
Child Support Enforcement Program .................cooni 447, 451, 482
Chilton COrp. ...iuiiiiiiiiiiiii 56
Church League of AMETICa ......coeviuviniiniiniiiiiniiiiniiiiiniieaininans 333
Citibank ..ot 47
Civil Rights Act of 1964 ...........ooiviiiiiiiiiiiii e, 488
Collection AZENCIES .....vivuivriieiniriieiiiiiirieiniiiieeneiireiesaenaes 60, 62
College Entrance Examination Board .................. e 410
Commercial-credit relationship ..........ocoovvviiniiinininnn, 88-100
Commercial reporting S€rviCes .........oveviuviniriniienieennnnen. 11, 38, 88-96
Commercial Speech Doctrine. See Constitution, U.S., First Amendment
Commission on Professional and Hospital Activities ....................... 387
Commission on Uniform State Laws ...........cccooiviiiiiiii 198
Community Action for Legal Services, Inc. .............ooiiiiiii, 465
Community Mental Health Programs ...........co.cooeviiiiiiiiinininn... 451
Compliance MONItOTINEG ......ovvvvviiiiineniiiiieeneiiinians 522-524, 532, 533
Comprehensive Employment and Training Program ....................... 451

Compulsory legal process. See Administrative summons, Government
access to personal records, Subpoena

Computer Service bureau ..........cc.ovevviieieininiiiniinnenneineen. 127, 132
Computers and telecommunications
automating records
Credit 1ecordS .ovviviiiiiiii i e 11, 61, 63
medical records ........ooiiiiiiiiiiiiii 289-290
generally ........ooooiiiii 11, 12, 13
government uses of .........covuuiuinnes 105, 122-124, 526-527, '532.536

Conference on Ethical and Legal Aspects of School Record Keeping ... 412
Confidentiality, legitimate expectation of

asSertible INtErest .o.vvvviineiiiiireiierriiieeneeenannans 352, 360-362
breach Of cii i et et re et e 358
consumer-investigative TEPOTES ...uiuiririiiiiiiinreiiireeiiieennennne 343
CrEAIt TECOTAS vuvvvaniiinii it ieie ettt eeareaaeeseireesraananaens 85-87
Aefinition Of c.viivivriiiriiiiiiii v rrreeneeiaenees 19-21, 360-363
depository records .......oviiiiiiiiiiiiiiii e 112-113
educationrecords .......ccoiiiiiiiiiiiiiiiia. 402-403, 409-410, 425-427
generally ... 13, 15, 26, 27, 35, 42, 71
INSUrance records .ovvvniiiivinieirreiiinenannes 156, 179, 183, 185, 214
MEdICAl TECOTAS oviiriir i it ei et eereacananneeeetanes 305-316
1106 B (o) PP 347-348, 352, 360-361, 384-385

research and statistical records .....ccovvviiiiiiiiiiiiiiiiiiiieees 587-595
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See also Government access to personal records
Congress, U.S.
generally ...... 189, 362, 370, 379, 382, 385-386, 387-388, 519, 531,

538, 539, 542, 552, 556, 559, 562, 564-565
House of Representatives

Committee on Government Operations ..............ccceeunes 239
Committee on Waysand Means ...........cocovvvineiiieinenane. 559
Committee on the Judiciary ............ccooveiiiiiniininnnne. 349
Joint Committee on Taxation .........cccovvuveneininienninniniieanienns 555
Senate
Committee on FINance .......ccocvevveiiiniiiiiininiiinieninenns 559
Committee on the Judiciary, Subcommittee on Constitutional
Rights ...ooooiiiiiii 239
Select Committee on Intelligence Activites ............... 365, 390
Constitution, U.S,
Bill of Rights ......cvvviiiiniiiiiiiiiiiiciinccennns 345, 346, 374
COMMETCE ClAUSE ..ouvviviriniiiiiiiiiii e 488
generally ..o 382
First Amendment ..........ooeevviiniinin.. 21-24, 513, 514-515, 577

Fourth Amendment . 7, 20, 345, 349, 352, 353, 354, 356, 363-364,

367, 382, 391, 556
Fifth Amendment . 20, 345, 349, 353, 364, 374, 375, 379, 382-383,

556, 577
Sixth Amendment ......vveiiiiiiriiiiiiiriii e eeeiieeereaeneenrens 571
Tenth Amendment ....ocvvviniviiiiiiiiriiiererierereraerrareeeansseneess 29
Fourteenth Amendment .....c.vovvevviineiiiiirnieiinnnneeeennnens 22, 488
1L 01210 RPN 355, 391
Spending Clause ........cviiiiiiiiiiiiiii e 488
L S (R F T L R 488

Consumer Investigative Reports. See Investigative reporting agencies
Continental Illinois National Bank & Trust Company of Chicago . 49, 349-

350
Conviction Records ......covvvrviiriereiieriiieiinennineennns 245, 246, 534-535
Correction and amendment of records
14) e 1 L 69-71, 98-99
EAUCALION ..eveiiiiiiiii it ree e rerrreeninraenanans 423-424
electronic funds transfer .....oovivriiiiiiiiiiiiiiiiiiiiii e, 122
emplOymMENt .......vviiiiiiiiiiiiii e 260-264
generally ..o.ovvviiiiiiiii e 11, 13, 14, 18, 30
11111 1) 23 e, - O 204-208
101 e v ... 299-303
public assistance and social SErvices ..........ooovieniniiiiininin, 469-471
Cost of protecting privacy ...........cceeveniununennnn. 12, 21, 27, 31, 35, 531
Credit, definition of
ClOSEA ENA oniiiiieitiiii it e et i e eaaans 41
OPEN eNd ..ovtiiii e 41
Credit Bureau of Greater HOUSION ....ovvieveriiiiiiiiiiiiieiieneeannnens 55-56

Credit bureaus
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confidentiality of records .............coiiviiiiiiiiiiiiinneen 86-87
generally .........ooiiiii 9, 10, 12, 42, 55-65
inaccuracies in1eCords ...........coiiiiiiiiiiiiiii 80-82
OPETALIONS ..evuitiiiniiniiiiiiiiii ittt ee et et raereanseeraans 59
Credit Bureatl, INC. ....viiiiniiiiiniiii it e, 55-56
Credit Card Authorization Service ...........cccoevvvviviiiiiinennnnn. 11, 44-46
Credit Card Issuer SUIvey .......cccveiciveniininiinieriniennnnans 54-55, 357
Credit grantors
confidentiality of records ..........coceviiiiiiiiiiiiiiiiii 85
Credit-Card ISSUET ...vvviinriiiieiiiireeeeiiannnrerenns 5, 20, 41, 45, 46
disclosure of records to government ..............coeviiiniiniiniinnn, 52-55
disclosure of records to support organizations ............. 47-52, 83-84
generally .............oooiiiil. 9, 10, 11, 16, 17, 21, 38, 42-55, 66
quality controlin record keeping .........cocoviiiiiiiiiiiiiiinnn.. 60-62

See also Access by individuals to records, Adverse decisions, Authori-
zation of disclosure, Confidentiality, legitimate expectation of,
Fairness in record keeping, Investigative reporting agencies

Credit guide, definition of .........cooviiiiniiiiiiii e 58
Credit reports. See Credit bureaus, Investigative reporting agencies
Credit UNIONS ....vviiiininiiiiiiiii e 101-105
Criminal Justice Information Systems .............cccoeeviiiiniinnannne. 534-536
Cummins Engine Company ..........cocevuiuiiiiiiiiiniiiniiiiiiineneenan, 235
Damages

general ... 530-532

generally ......ooiiiii 35

SPECIAL «euvninieniiii e 530-532
Day, Neil M. ....cooiiiiiiiiii 160, 161
Defamation ..ovvvvveeiniiiiiiiiee it reraas 22, 28, 30, 530
Denver, Colorado Grand Jury ...........ccooviiiiiiiiiiiiniiniiiniiinn, 285
Depository and Lending Institutions Hearings ...........c.cooeveiiinnnnn.e. 349
Depository InStitutions .........c..evevieiiniiiiieinniiiiieneiennnn.n. 18, 20, 38

See also Banks, commercial, Savings and loan associations
Depository institution records. See Bank records, Bank Secrecy Act,
Checking account records, Savings account records

Direct-mail advertising ..........ccooovviiiiiiiiiiiiiiiiiie 125
Direct-mail marketing. See Mailing lists

Direct-Mail Marketing Association (DMMA) .................. 141, 145-146
Directory information ..........covviiiiiiiniininiinien., 26, 270, 272, 440
Donaldsonv. United States ..............ccoccovviviiiiiiiniiiiiiinininnn, 360
Douglas, William O. .....c.coovviiiiiiiiiiiiiiini e 101, 383
Drug and Alcohol Abuse Community Services Programs (HEW) .. 27, 451
Drug and alcohol abuse legislation .............coooiiiiin, 292, 314
Drug Enforcement Administration ........................ et 131
Dun & Bradstreet ....oovnneiiiiiiiiiiiiiieriieieetiiiiereserrnananes 89-93, 335
Eagleton, Thomas .......ccooiviiiiiiiiiiiiini e 294
Education records

desk-drawer NOeS ..oviviiieiiriiiiiiiiiiiiiiirrecernaensetisnenns 423, 439
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disclosure to law enforcement ............... 409-410, 421-422, 442-443
disclosure to social service agencies .........ccoeeveveniiiininnne. 441-442
elementary and secondary ............oooiiiiiiininn 5, 399-401
generally .....oooovviiiiii 11, 26, 34, 39
POSE-S€CONAATY .eeueinirniniiitiiiiiiitiiee e 406-408
use for research and statistics ..........c.cceeiininnie. 402-403, 440-441

See also Access by individuals to records, Authorization of disclosure,
Confidentiality, legitimate expectation of, Fairness in record
keeping, Family Educational Rights and Privacy Act

Educational Testing Service ...........coocvviiviiiiiiiiiiiiiinniinnnn, 410
Electronic funds transfer
desCription ......cccoviiiiiiiiiinii 113-116
generally ... 9, 38
government OPEration ...........ccevereeeniucenenneniennnnnn. 122-124, 349
impact on financial record keeping ............ccovivnininnnin. 116-119
Ellsberg, Daniel .......coovviiiiiiiiiniii e, 294
Employer-employee relationship ............ 5, 6, 16, 19, 32, 223-275, 515
Employment records '
constitutional protection of .............ccocoiiiiiiiiiii, 357, 361
employer duty of confidentiality ...................ooooviinin, 270-273
generally ......ooooiiiiiiiiiiiii 16, 17, 34
PAYTONl Loiiiiiiii i - 263

See also Access by individuals to records, Fairness in record keeping,

Investigative reporting agencies, Polygraph
Employee Retirement Income Security Act ............c.cooeeneninen. 227, 545
Epidemiological research ..............oocoiiii 280, 309-310
Equal Credit Opportunity Act .... 66, 67, 93-94, 107, 108, 110, 111, 112,
187, 227, 233,488

Equal Employment Opportunity ACt .........ooeriiiririiriieiniiinnnn 488
EquifaxInc. ..o, 89, 93, 95, 320, 321, 332,336
Executive Order 9397 ... 616-617
Expectation of confidentiality. See Confidentiality, legitimate expectation of
Factual Service Bureau ........ 174, 190, 191, 285-287, 294, 303, 304, 334
Fair Credit Billing Act .............oveiviniinnnns. 47, 67, 69, 108, 113, 122

Fair Credit Reporting Act ... 10, 13, 32, 34, 57, 61, 65, 68, 69, 72, 107,
110, 111, 112, 159, 161, 162, 175, 177, 182, 185, 190, 194, 198, 199,
200, 203, 204, 207, 208, 209, 210, 227, 231, 240, 241, 249, 250, 251,

252, 256, 257, 261, 272, 326, 337-343, 489, 491

Fairness in record keeping

generally ..o 17-19, 42
CTEdIt TECOTAS rtritiiiiiiir e reeiieiriereeraseeens 75-84, 97-99
depository records ......oiiiiiiietiiii 108-112
education records ....oovviviiiiiiiiiiir e, 422-425, 432-437
employment records .......o.oiiiiiiiiiiiiii 235-238
INSUTANCE FECOTAS .vvviiitiiintiiiieiiieraieeeeaaneens 156, 175, 183, 191
medical records .oovvvviiiiii e 242-268, 295-304
propagation of COrreCtions ..........cveevuervinenneeeisenes 12, 18, 81-92

public assistance and social services records ...............oeene. 470-472
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Family Educational Rights and Privacy Act of 1974

eXperience UNAEr ........viviviiiiiiinniniiiiniii e 416-418
generally ... 17, 251, 394-395, 411-413, 493
00§74 1 411-413
DHEW regulations ............ccoooiiiiiin 415-416
requirements of ............oooiiiiiiiiiiiiini 413-415
See also Education records
Family Planning Projects ................ocooiiiiiii 451
Federal Information Processing Standards ..................coiin. 527
Federal Insurance Administrator .............ccoceeiviiniiiiniiiiineinnn., 189
Federal preemption ...........cooooiiiiiiii 32
Federal Privacy Board .............coooviiiiii 37
Federal Register ...............ccccoouviiniiiiiiiiiiiiiiiiiincienieea 447
Federal Reports Act .........ccooeviiiiniiiiiiiiii e 573, 589
Federal Reserve System. See U.S. Federal Reserve System
Federal Tax Return Confidentiality ....................oooiiiiiiiiiinin.., 481
Finance America Corporation ..........c..cvceeiiiiiiiiiiiiniiiiinnn, 50
Follow Through Program ...............coiiiiiiiiiiiiiinns 451
Food Stamps Program ............. 447, 448, 450, 451, 466, 468, 473, 479
Ford Motor Company .........cceeeuviiieiniiniiiiiniiiinin e aeees 274
Freedom of Information .........covivvieiiiiiiiiiiiiiiiiieieneinnes 21, 24, 25

Freedom of Information Act ... 22, 25, 130, 131, 293, 368, 520-521, 522,

524, 590, 594
Functional Separation

principleof, ... 572-574, 575
compliance with, ... 574-587
Gate-keeping function, definition of ..............coovviiinnninn, 291
Getmanv. NLRB. ...........ocoiiiviiiiiinininiiiinaens, arerenrerre e, 131
General Electric Corporation ...........ccooeiiiiiiiiiiininiiiininiiiniean, 246
Goldgar, Michael ...........o.cooiiiiiiii e 95-96
Government, ability to violate individual privacy increasing . 346, 380-381,
384-387
Government access to personal records

compulsory reporting requirements ........... 27-28, 32, 353, 380-390
generally .............. 5, 8, 20, 24, 27, 52-55, 63, 356, 391
informal ... 348, 357, 364-365

voluntary disclosure by record keeper
generally ......oooooiiii 349-350, 351-352, 356-359
where legitimate ............ocooiiiiiii 358-359

through unreviewed executive discretion .... 366, 370, 372, 388, 391
See also Law enforcement and investigative agencies, U.S. Depart-
ment of Justice, U.S. Department of Treasury, Internal Revenue

Service
Grand jury
RISLOTY «uvviniii e 375-376
indictment or presentment ...........o.oiviiiiiiiiniiiinnn 374, 379
standard of secTecy ......coviuviiiiiiiiii 374, 376-77

See also Subpoena
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Great Depression of 19307s .........ooeiviiiiiiiiiiiiiin e 452
Harlan, JORN M. ...oiiiiiiiiiiir e e et oiienneanenns 382
Harvard Community Health Plan ..., 313
Haydon, Julian ............coooii 127
Head Start Program .............ccooiviiiiiniiiiiniiin e, 451
Hippocratic Oath ..........cocoiiviiiiiiii e 283
CHItHSE” Lo 136
IBM 235, 246
Identification .........cocoooiiiiiiiiiiiii 605-608
Immunity of research and statistical records .............cc.ocviinenies 579-581

Impairment Bureau, National Insurance Association .. 162, 164, 170, 175,
179, 206, 208, 213

Independent authorization service. See Credit card authorization services,

Independent check guarantee services

Independent check guarantee Services .........coevvvuiiiniiininnnn.n. 111-112

Information policy 1SSUeS ........ccvvveiiieiiiiiiiiiiiceea 532-536

Inner-Facts, Inc. See Factual Service Bureau

Insurance institution

definitionof ......ooooiiiiiin, e 221
Federal regulation ..........ccocooviiviniiiiininiininnnnn.. 185-186, 203
generally ........... 5,9, 11, 17, 18, 19, 21, 26, 32, 35, 38, 155-223
life and health insurers ........ocoiiiiviiiiiiiiiiiiiiiiiieieeeens 157-164
moral hazard ...........ocviiviiiiiiiiiiiiiei s 173, 187
property and liability insurers ..........ccocoviiiiiiiiiiniiean... 164-165
SElf-INSUTET ....uiviitiiiiiii e 169
State regulation ........oooviiiiniiiiiin 32, 185-186, 191, 203
Insurance records
confidentiality of ........cocovvviiiiiiniiiiniiiiininnn.. 179-180, 183, 185
CAIMS L\ivtiniiniiiii e e 26
disclosure within the industry ...........cooiiiiin, 169-173, 213
generally ... 27, 31, 35, 347, 356
INAEX SYSTEIM ..ovvivuiiiiiniiniiieiei st e eir e 166-170
maintained by an employer . 259, 260, 261, 262, 263, 264, 267, 268
UNAErWIItING ..vvvveeiiiiiiiniiiiieiee e e eaenenn 28, 31, 208-210

See also Access by individuals to records, Adverse decisions, Ameri-
can Insurance Association, Authorization of disclosure, Confiden-
tiality, legitimate expectation of, Fairness in record keeping

Insurance support organizatons

AefIMition Of . .oiviriiiiiiiiiii it rreenreraninsernnasacsonanessnns 221
generally ... 170-173, 190, 213, 299
INSPECLION DUTCAUS ...vvevniriiiiiiiiieiieniieeenniaans 165, 319-330
Insurance Crime Prevention Institute ........ 170, 171, 172, 194, 219
See also Investigative reporting agencies

Internal Revenue Code ..vviviiiiiiiiiiiiiiiiiiiieienneens 542, 544, 546-547

Internal Revenue Service. See U.S. Department of Treasury, Internal
Revenue Service
Intrusiveness
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L) (¢ 1| A 42, 73-75, 96-97
dEPOSITOTY .vviinininiiiiiiiiii e 106-107
EAUCALION .oviiiiiiiii e s 419-422, 432-433
employment .........cooiiiiiiiiiiiiii 238-241
gemerally ...o.oiiiiiiiiiii e 14-17, 30

governmental mechanisms to assess relevance of information .. 73-74,
106-107, 186

INSUTANCE ...vvvniiniiniiniiiiiiiiiinean, 156, 173-174, 183, 186-191
medical care .........oooiiiiiiii 282
minimization of ...........oocovviiiii 14, 15-17
public assistance and social services ........................ 458-459, 514

See also Government access to personal records
Investigative reporting agencies

adverse information qUOtas .............cccevviiiiiiiiiiininiinn, 327-328
compliance with FCRA ..........coiiiiiiiiinn, 337-340
consumer investigative reports ...................... 11, 34, 33, 257-258
generally ... 11, 18, 38, 196, 319-344
) (3o R 319-328
In adversary Situations .........c..ccocveiiiiiniiiiniiiie e 335
investigative interviews .......c.coivevininiinnnninen, 16, 190, 198, 240
information collection practices .............cocveviviiiiinininn, 322, 325
See also Credit Bureaus, Private investigative agencies
Iowa Department of Social Services ............cocoviiiiiiiiiininininininn 472
J. C.Penney Company ..........cccveuveniineiiiiiiininiiniinininans 43, 236, 245
Joint Commission on the Accreditation of Hospitals .... 287, 293, 310, 494
Jordan, RODeErt ...ovvviiiiiiiiiiiiiii it e et eeeiaeeneneeaes 149
Juvenile Delinquency Prevention Programs ...............ccoooiiinnnn, 472
Katzv. United StQES .....ovviueiieeiiiieiitiiieiieieeiserateesinseesarenass 361
KishK, LOUIS ©otiiiiniiiiiiiiiiiiiiiiiteerieeennirieeetiarseresssessennsssneesnnes 135
Krieger, Richard ........ccooviiiiiiiiiiiie 135
Lamont v. Postmaster General .............ccoovieveieuieeiiieeiieeinnaeeenes 23, 24
Land of Lincoln Legal Assistance Foundation, Inc. ..................o... 466
Larkin, Kenneth .....ovvviviiiiiiiiiiiiiiii i it reen e eeeens 139
Law enforcement and investigative agencies
collection of INfOTMALION ..vvvvrerrirrriiiiiiierirrereereereecannans 513, 519
disclosure of tax informationto ........c..cevvveiieeniecnnens 553-558, 563
federal ... 364-366, 372, 376-378, 381, 386, 390, 391, 534-536, 55557,
5
generally ........ooviiiniiinn. 21, 26, 27, 346, 353-355, 384, 393
records maintained by ...........ooooiin. 355, 511, 534-536
sharing of information ..............cceoceeninnen, 354, 385-386, 534-536
unrestricted flow of information between ................. 517-518, 563
See also Government access to personal records
Law School Admissions Council .........ccoeiviieiiiiiiiiirneiereiiiiiinie. 410
Lender’s Exchange, the ..........ooooiiiiii 50-51

Licensing, professional ............cooiviiniiiiiiiiinnnnen 36, 243, 245
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Limited disclosure, principle of. See Confidentiality, legitimate expectation
of :

Los Angeles Unified School District ............ccocoeeiiiiiiiiiininn... 398
Mail Preference Service ........................ PP 141, 144-146
Mailing Lists
direct-mail marketing ..............coeciiiiini. 141, 145-146, 156, 495
eXChange ..., 132-133
generally ..., 11, 33, 34, 38, 126
government agency maintainers ......o.cvevvrvnivieniniiinininnes 130-132
negative check-off option ..........cooooviiii 141-144
multiple response compiler ..............ccoeiiiiiiiiiinn. 137-138
private record compilers ............cooiiiiiiiiiii 129-130
public record compilers ........cocciviiiiiiiiiiiiinn e, 127-129
rental ... 132-133
selectivity in ......ooiiiiiiiiiii 135-141
McCarren-Ferguson Act ..., 3]
Manley, Joan ....ooiviiiiiiii 135
Marchettiv. United States ..............ocoocviviviniiiiiiiniinienininn., 382-383
Marine Index Bureau ...........c.cooovviin 170, 171
Master Charge .....cooovvviviiiiiiiini 44, 47
Maternal and Child Health Services .......cocvvvvviiiiineiiievinnncnnn. 451, 472
Medicaid
generally ............. 31, 387, 446, 447, 448-449, 451, 453, 460, 465
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generally ..... 10, 159, 160, 161, 162, 164, 169, 170, 175, 177, 178,
179, 200, 204, 206, 208, 213, 302, 319, 433
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National Technical Information SErviCes ........vvieiireeeirnerrenaneeeannns 131
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Point-of-sale services. See Electronic funds transfer
POINt SCOTINE ...ovtivtiiiiiiiii e 11, 43, 44
Polygraph ........ooiiniii 238-240

Powell, LeWis F. ooinnriiiiiiiiiii it e aae e 374



650 PERSONAL PRIVACY IN AN INFORMATION SOCIETY
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SYStEM NOLICES ....oviviiniiiiiiiiiiiiiiii e, 518, 529, 536
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See also Access by individuals to records, Confidentiality, legitimate
expectation of, Education records, Epidemiological research, Fair-
ness in record keeping
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generally .........oooii 292-293, 515, 545, 609
TitleIV o 448, 482, 484
Title XIX, SOCIAl SEIVICES cuvvivnriiriireriirrreeriiireerenrraeeaarnnnen 448
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federal funding .........coooooiiiiii 380, 389
generally ...o.ooviiiiiiiiii 487-496
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U.S. Central Intelligence AgEncCy .......ccovieiuiniiiiernienninniennen. 54, 579
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Separation Program Number ............oeeviriiiiiinininin. 247-250
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generally ................. 21, 39, 54, 103, 122, 588, 606, 618
Special Service Staff ... 390
special study by ..o 562-563
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See also Internal Revenue Code, Tax Reform Act
Secretary of .....ooiiiiiiiiii 542, 557, 559
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